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Grievance Redressal Policy 

1. Introduction  

The college is committed to provide a supportive and transparent environment for both 

students and staff. This policy outlines the procedures and mechanisms in place for 

addressing grievances effectively and efficiently. 

2. Objectives  

 To provide a clear and transparent procedure for students and staff to express grievances. 

 To ensure that grievances are addressed promptly and impartially. 

 To foster a harmonious and conducive academic and working environment. 

3. Definition of Grievance  

A grievance is defined as any dissatisfaction or feeling of injustice a student or staff 

member experiences regarding academic, administrative and workplace activities, 

including but not limited to: 

 Academic issues (e.g., evaluation process, teaching quality) 

 Administrative issues (e.g., delay in administrative processes) 

 Infrastructure and facility issues (e.g., library, classrooms, staff room) 

 Harassment or discrimination 

 Workplace issues (e.g., working conditions, interpersonal conflicts) 

4. Grievance Redressal Committee  

A Grievance Redressal Committee (GRC) shall be constituted to address grievances. The 

committee will consist of: 

 Principal (Chairperson) 

 Vice-Principal 

 Head of Departments (HODs) 

 Faculty Representatives 

5. Procedure for Filing Grievances  

5.1 Informal Resolution  

Students and staff are encouraged to resolve issues informally by discussing them directly 

with the concerned faculty, administrative staff or supervisor. 

5.2 Formal Resolution  

If the grievance is not resolved informally, students and staff can file a formal grievance by 

following these steps: 

1. Written Complaint:  
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Submit a written complaint to the GRC. The complaint should include the individual's 

details, a description of the grievance and any relevant evidence. 

2. Acknowledgment:

The GRC will acknowledge the complaint within three working days.

3. Investigation:

The GRC will investigate the grievance thoroughly, involving relevant parties as necessary.

4. Resolution:

The GRC will provide a written response within 15 working days, detailing the findings and

the proposed resolution.

6. Appeal Process

If the individual is not satisfied with the resolution provided by the GRC, they may appeal to

the Principal. The appeal must be submitted in writing within 10 working days of receiving

the GRC's decision. The Principal will review the appeal and provide a final decision within

15 working days.

8. Confidentiality

All grievances and related proceedings will be treated with strict confidentiality to protect 

the privacy of all parties involved. 

9. Non-Retaliation

No student or staff member shall face retaliation for filing a grievance in good faith. Any 

act of retaliation will be subject to disciplinary action. 

10. Communication of Policy

This policy will be communicated to all students and staff through: 

 College website

 Notice boards

 Orientation programs

11. Review and Amendment

The GRC shall periodically review this policy as needed and propose any necessary

amendments to maintain its effectiveness.

Date: 15/06/2018
Place: Satral 
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ANTI-RAGGING POLICY 

1. Introduction

The College is committed to creating and maintaining a safe, inclusive and respectful learning 

environment. Ragging, in any form, is strictly prohibited and will not be tolerated. 

2. Definition of Ragging

Ragging includes any act that involves harassment, bullying or mistreatment of students, both 

physically and mentally. This includes: 

 Verbal abuse and derogatory remarks

 Physical assault

 Forcing someone to perform humiliating tasks

 Sexual harassment

 Any act that violates the dignity and rights of an individual

3. Objectives

 To ensure a ragging-free campus

 To safeguard the physical and mental well-being of students

 To promote ethical behavior and mutual respect

 To provide a secure environment for academic pursuits

4. Prohibition and Prevention

 Ragging in any form is strictly prohibited within the college premises and off-campus.

 Awareness programs will be conducted at the beginning of each academic year.

 Anti-ragging information will be included in the student handbook and displayed on notice

boards.

 Students and staff will be educated on the consequences of ragging.

5. Reporting Mechanism

 Students can report incidents of ragging to the Anti-Ragging Committee or any faculty member.

 Complaints can be submitted in writing or through the college's official email.

 Anonymity and confidentiality of the complainant will be maintained.

6. Anti-Ragging Committee

Composition: 

 Principal (Chairperson)

 Senior Faculty Members

 Student Representatives
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 Counselor

Responsibilities: 

 Monitor and oversee the implementation of anti-ragging measures

 Conduct inquiries into reported cases

 Recommend appropriate actions against those found guilty of ragging

7. Disciplinary Actions

Students found guilty of ragging will face severe disciplinary actions, including: 

 Suspension from classes

 Expulsion from the college

 Cancellation of admission

 Lodging of an FIR with the local police

8. Support Services

 Counseling services will be available for victims of ragging.

 Legal advice and assistance will be provided as required.

 Peer support groups will be formed to offer emotional and psychological support.

9. Responsibilities of Students

 Abide by the college’s anti-ragging policy.

 Report any instances of ragging to the authorities.

 Cooperate with the Anti-Ragging Committee during inquiries.

 Promote a ragging-free environment by discouraging such activities.

10. Review and Monitoring

 The Anti-Ragging committee shall periodically review this policy as needed and propose any

necessary amendments to maintain its effectiveness.

 Feedback from students and staff will be considered for continuous improvement.

Date: 15/06/2018 

Place: Satral 
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POLICY ON PREVENTION OF SEXUAL HARASSMENT 

1. Introduction

The college is committed to providing a safe, respectful, and inclusive environment for all its 

students, faculty, staff, and visitors. This policy outlines the College’s stand on the prevention, 

prohibition and redressal of sexual harassment. 

2. Scope

This policy applies to all individuals associated with the College, including students, faculty, 

administrative staff, support staff and visitors. It covers incidents occurring within the College 

premises, during college-related activities or in situations related to the College. 

3. Definition of Sexual Harassment

Sexual harassment includes any unwelcome sexual behavior, such as: 

 Physical contact and advances

 A demand or request for sexual favors

 Sexually colored remarks

 Showing pornography

 Any other unwelcome physical, verbal or non-verbal conduct of a sexual nature

4. Preventive Measures

 Awareness and sensitization:

Sensitization for the prevention of sexual harassment involves educating all members

of the college community about recognizing, addressing and preventing sexual

harassment, while promoting a safe and respectful environment through regular

training and awareness programs.

 Code of Conduct:

Strict adherence to a code of conduct that outlines acceptable behavior and the

repercussions of violating these norms.

5. Redressal Mechanism

 Internal Complaints Committee (ICC): The College will constitute an ICC in

accordance with the guidelines provided by the Sexual Harassment of Women at

Workplace (Prevention, Prohibition and Redressal) Act, 2013.
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o Composition: The ICC will consist of a presiding officer (woman faculty 

member), two faculty members, two non-teaching staff members, and one 

external member familiar with issues relating to sexual harassment. 

6. Complaint Procedure 

 Filing a Complaint:  

Any aggrieved individual can file a complaint with the ICC in writing within three 

months of the incident. 

 Confidentiality:  

The identity of the complainant, respondent, witnesses, and details of the complaint will 

be kept confidential. 

 Inquiry:  

The ICC will conduct a fair and unbiased inquiry, providing an opportunity for both 

parties to be heard. 

 Timeline:  

The inquiry will be completed within 90 days from the receipt of the complaint. 

7. Disciplinary Action 

 Findings:  

Based on the findings of the inquiry, the ICC will recommend appropriate actions. 

 Penalties:  

Actions may include warnings, written apologies, reprimands, suspension, termination, 

or other suitable measures as per the severity of the offense. 

 Appeal:  

Either party can appeal against the recommendations of the ICC to the College’s 

management within 30 days. 

 

8. False Complaints 

 Deterrence:  

Filing of false complaints will be taken seriously and may attract appropriate 

disciplinary action against the complainant. 

9. Support and Assistance 

 Counseling:  
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The College will provide counseling services to support the victims of sexual 

harassment. 

 Legal Aid:

Assistance in accessing legal aid for pursuing complaints in the external judicial

system.

10. Monitoring and Review

 Annual Report:

The ICC will submit an annual report to the College management detailing the

complaints received, action taken, and measures implemented.

 Review:

The policy will be reviewed periodically to ensure its effectiveness and relevance.

Contact Information 

For more information or to file a complaint - refer the following link for contacts: 

https://acscollegesatral.in/statutory-cells-committees/  

Acknowledgment 

This policy document is in accordance with the Sexual Harassment of Women at Workplace 

(Prevention, Prohibition, and Redressal) Act, 2013, and the guidelines provided by the 

University Grants Commission (UGC). 

Date: 15/06/2018 

Place: Satral 
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Mechanisms for Submission of Students' Grievances 

1. Online Submission Mechanism

 Student Grievance Portal: A dedicated online platform accessible via the college

website allows students to submit grievances electronically. The portal is user-

friendly, ensuring ease of access and submission.

 Email: Students can also lodge grievances through official college email addresses

designated for grievance redressal, providing a direct and efficient communication

channel.

2. Offline Submission Mechanism

 Grievance Redressal Cell: Physical presence on campus where students can submit

written grievances in person. The cell is equipped with trained staff to assist students

and maintain confidentiality.

 Drop Boxes: Installed at convenient locations across campus, these boxes provide an

anonymous option for students to submit written grievances confidentially.

3. Process and Resolution

 Upon submission, grievances are promptly acknowledged, and a structured process

ensures they are reviewed and addressed by the Student Redressal Committee.

 Regular updates are provided to students on the status of their grievances, ensuring

transparency and accountability in the resolution process.

4. Continuous Improvement

 Feedback from students regarding the grievance submission and resolution process

is actively sought and used to enhance mechanisms for greater efficiency and

effectiveness.

3
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NATIONAL RAGGING PREVENTION PROGRAMME 

National Anti-Ragging Helpline 

24x7 Toll Free 

1800-180-5522 

helpline@antiragging.in | www.antiragging.in 

UGC Monitoring Agency 

Centre for Youth (C4Y) 

antiragging@c4yindia.org | www.c4yindia.org 

Contact Details of the Nodal Officers of Anti-Ragging Committee and Squad 

Anti-Ragging Committee (ARC) | Anti-Ragging Squad (ARS) 

RAGGING IS A CRIMINAL OFFENCE AND THE CULPRITS WILL ATTRACT 

PUNITIVE ACTION AS MENTIONED IN THE UGC REGULATIONS 

(www.antiragging.in/assets/pdf/annexure/Annexure-I.pdf) 

www.ugc.ac.in
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1. Link for College Anti-ragging Compliance:

https://www.antiragging.in/compliance_desclaimer.php

2. Link for Student Antiragging Undertaking:

https://www.antiragging.in/affidavit_registration_disclaimer.html 
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3. College Anti-ragging Compliance Report:

4. Online Interface for the Student Anti-ragging Undertaking on Website
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5. University Link :

http://www.unipune.ac.in/other_academic_and_service_units/board_students_welfare/pdf/An

ti_Ragging_file_3-8-15.pdf
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1. Email *

Anti-ragging undertaking for student and
parents/guardian विद्यार्थी श पालकांसाठी
अ‍ॅण्टीरॅ गिंग प्रतिज्ञापत्र
रॅ गिंग हा एक गुन्हा आहे जो विद्यार्थ्यांचा शारीरिक आणि भाशनिक आत्मविश्वाऺ नष्ट करतो.
संबंधीत माहिती येथे वाचा
http://www.antiragging.in/upload/Infopack/Marathi_What_Constitutes_Ragging.pdf
http://www.antiragging.in/upload/Infopack/Marathi_Where_Can_I_get_Help.pdf

* Indicates required question

7/18/24, 5:33 PM Anti-ragging undertaking for student and parents/guardian विद्यार्थी श पालकांसाठी अ‍ॅण्टीरॅ गिंग प्रतिज्ञापत्र

https://docs.google.com/forms/d/1McBhmvkxfkope3-AX8duLfI-QjGXMNYDGw6hBA_lhPQ/edit 1/520

http://www.antiragging.in/upload/Infopack/Marathi_What_Constitutes_Ragging.pdf
http://www.antiragging.in/upload/Infopack/Marathi_Where_Can_I_get_Help.pdf


फॉर्म का श कसा भरावा

Fill out the Anti-ragging form in given link. (दिलेल्या लिंकशर फॉर्म भरा). पुढील माहिती फॉर्म
भरताना लागेल.  1. Principal Name- Prof. P. M. Dongre  2. College phone - 2426
275763.      3. Anti-ragging Helpline number-1800 180 5522

https://amanmovement.org/registration/public/amanmovement/Affidavit.php

https://www.antiragging.in/Site/Affidavits_Registration.aspx
शरील link शर फॉर्म भरून झाल्याशर आपल्या ईमेल शर 5 pdf file येतील. खालील माहिती भरून google form 
online submit करावा. फॉर्म print करू नये. 

7/18/24, 5:33 PM Anti-ragging undertaking for student and parents/guardian विद्यार्थी श पालकांसाठी अ‍ॅण्टीरॅ गिंग प्रतिज्ञापत्र

https://docs.google.com/forms/d/1McBhmvkxfkope3-AX8duLfI-QjGXMNYDGw6hBA_lhPQ/edit 2/521

https://amanmovement.org/registration/public/amanmovement/Affidavit.php
https://www.antiragging.in/Site/Affidavits_Registration.aspx


2.

3.

Mark only one oval.

2019-2020

2020-2021

2021-2022

2022-2023

2023-2024

4.

Mark only one oval.

Male

Female

Transgender

5.

Mark only one oval.

Arts (कला)

Commerce (वाणिज्य)

Science (विज्ञान)

Full Name of Student (विद्यार्थ्याचे पूर्ण नाश) *

Academic Year *

Gender *

Branch *

7/18/24, 5:33 PM Anti-ragging undertaking for student and parents/guardian विद्यार्थी श पालकांसाठी अ‍ॅण्टीरॅ गिंग प्रतिज्ञापत्र

https://docs.google.com/forms/d/1McBhmvkxfkope3-AX8duLfI-QjGXMNYDGw6hBA_lhPQ/edit 3/522



6.

Mark only one oval.

First Year (प्रथम शर्ष)

Second Year (दुऺरे  शर्ष)

Third Year (तिऺरे  शर्ष)

PG-1 (पोस्ट ग्रॅज्युएषन भाग -1)

PG-2 (पोस्ट ग्रॅज्युएषन भाग -2)

7.

Files submitted:

This content is neither created nor endorsed by Google.

Academic Year *

upload the 5 files received on your e-mail (आपल्या ई-मेलशर प्राप्त झालेल्या 5 फायली येथे
अपलोड करा) *

*

Forms

7/18/24, 5:33 PM Anti-ragging undertaking for student and parents/guardian विद्यार्थी श पालकांसाठी अ‍ॅण्टीरॅ गिंग प्रतिज्ञापत्र

https://docs.google.com/forms/d/1McBhmvkxfkope3-AX8duLfI-QjGXMNYDGw6hBA_lhPQ/edit 4/523

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Awareness programs on Anti-sexual Harassment 
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